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% of Customers %of Kilowatt-hours
Number of Total Estimated Demand at the Total Not Billed for PSNH's Total KWH Not Billed for PSNH's 

Customers Not Kilowatt-hours Time of PSNH's System Peak Customers Energy Service as a Delivered To All Energy Service as a
Billed for PSNH's Delivered Reported to the ISO-NE Taking Delivery % of Total Customers* Customers % of Total KWH
Energy Service (KWH) (KW) Service Col (1) / Col (4) (KWH) Col (2) / Col (6)

July
Residential 94,120                      73,003,605 427,646                    22.01% 286,820,309             25.45%
Small C&I Rate G 24,197                      79,120,370 74,605                      32.43% 158,206,155             50.01%
Medium C&I Rate GV 1,036                        116,407,876 1,394                        74.32% 149,836,525             77.69%
Large C&I Rate LG 107                           109,887,140 123                           86.99% 114,644,050             95.85%
Lighting 454 1,356,993 974                           46.61% 2,474,545                 54.84%
Total 119,914 379,775,984 854,206 504,742                    23.76% 711,981,584             53.34%

August
Residential 92,985                      70,392,550 427,975                    21.73% 281,714,859             24.99%
Small C&I Rate G 24,232                      79,128,989 74,609                      32.48% 158,158,423             50.03%
Medium C&I Rate GV 1,043                        119,579,309 1,387                        75.20% 150,722,552             79.34%
Large C&I Rate LG 106                           113,755,062 122                           86.89% 118,265,027             96.19%
Lighting 457 1,552,401 974                           46.92% 2,765,768                 56.13%
Total 118,823 384,408,310 771,671 505,067                    23.53% 711,626,629             54.02%

September
Residential 90,819                      63,329,888 428,427                    21.20% 259,636,800             24.39%
Small C&I Rate G 24,118                      75,426,316 74,665                      32.30% 149,248,119             50.54%
Medium C&I Rate GV 1,052                        117,737,509 1,389                        75.74% 147,386,752             79.88%
Large C&I Rate LG 109                           114,552,390 123                           88.62% 118,792,813             96.43%
Lighting 455 1,805,730 975                           46.67% 3,213,795                 56.19%
Total 116,553 372,851,833 836,198 505,579                    23.05% 678,278,279             54.97%

*"Total Customers" refers to all customers taking Delivery Service.
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